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oneSOURCE Announces New Database for Facilities Maintenance 

With thousands of Preventative Maintenance Service Manuals and growing, oneSOURCE arms healthcare facility 

management professionals with 24/7 access to critical materials for keeping patients and staff safe 

 

SALT LAKE CITY, UTAH (Feb. 11, 2020) - Today, oneSOURCE, a leading healthcare management solution, launched 

its highly anticipated Facilities Maintenance database for use in healthcare facilities across the country. This 

premium non-medical system maintenance and care solution is added to the company's already robust offerings in 

the tissues/implants, biomedical, dental and surgical and equipment sectors.  

 

“In the last year, The Joint Commission has reinforced and emphasized their structured guidelines and regulations 

for a hospital’s healthcare facility management department and we are confident that our new, comprehensive 

database will allow those professionals to get their job done easily and effectively,” said Jack Speer, co-founder 

and president of oneSOURCE. “It’s more important than ever that team members have immediate access to large 

volumes of manufacturer manuals and guidance documents in order to demonstrate systemic competence.” 

 

The Facilities Maintenance database includes all non-medical grade equipment utilized in a hospital or a large 

facility. Manuals and parts list are a primary focus in the database in addition to fire protection equipment, 

emergency lighting systems, various alarms, elevators and more. In addition to having thousands of preventative 

maintenance service manuals available, customers will benefit from having access to an experienced oneSOURCE 

point person to help organize and customize the database to meet the The Joint Commission’s Active list 

requirements as well as handle specific document requests directly from the manufacturer. oneSOURCE is also 

equipped to load and house any proprietary documents and integrates  with all the CMMS software companies 

providing one location for retrieval of information and seamless integration. 

 

“By bridging the gap between the facility and the manufacturer, we’re able to save our customers time and money 

all while serving up a superior solution,” said Heather Thomas, CMO and executive VP of sales and marketing of 

oneSOURCE. “It is the most cost-effective way to comply with the fact that manuals must be housed on-site and 

made readily available to technicians. From facility maintenance plans to service manuals, oneSOURCE has 

centralized all necessary materials for this vertical in one place in hopes we can continue to keep patient and staff 

safety the main priority.” 

 

Since 2009, oneSOURCE’s platforms have been a reliable resource for top healthcare organizations such as Mayo 

Clinic, Sutter Health, VHA and HCA and currently dominates the sterile processing market with more than 80 

percent saturation. Along with this exciting release, the company is working expeditiously to launch a Speakers 

Bureau that will allow experts in the field to provide support and presentations for a particular interest group. For 

more information on oneSOURCE, visit onesourcedocs.com. 
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### 

 

About oneSOURCE 

oneSOURCE is a leading healthcare management solution that enables facilities to stay in compliance 24/7 through 

its robust online platform equipped with the world’s most updated IFUs (instructions for use) and PM 

(preventative maintenance) Service Manuals. Since 2009 oneSOURCE has become a reliable resource for top 

healthcare organizations such as Mayo Clinic, Sutter Health and HCA and currently dominates the sterile 

processing market with more than 80 percent saturation. Approved and trusted by the Joint Commission, AAMI, 

CMS and AAAHC, oneSOURCE’s accurate and up-to-date databases for the surgical and equipment, biomed and 

dental verticals, improves patient safety and reduces healthcare-acquired infections. For additional information on 

oneSOURCE, visit onesourcedocs.com. 
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